Introductory Information

ENG
Setup Guide

Read this manual before attempting to operate the printer.
Keep this manual in a handy location for future referencing.

* Instructions in this Setup Guide show the iPF825 printer. Note that your printer may look different from these illustrations in some cases. However,
cauion basic operations are the same.

Introduction
Installation Setting Up Overview Space Required for Installation
These are the steps in printer installation. Ensure ample space for printer installation, a larger area than indicated
here. Values in brackets are applicable for installation of the wheeled output
a4 7\  stacker. Other measurements are the same for all models.
t Assemble the Stand (.3) Height

356mm

224mm

o 3 ]

[ ]
Install the Roll Unit

‘ (iPF825 only) [l ] P [ £
=== Install the Printer P.3) § -
a $
k\ Set Up the Output Stacker -
" 8 Width and Depth
“;) Attach the Media Take-up Unit E
(P.4) —~
‘ (optional for the iPF815) I |'—|_|_|'l
P/, Remove the Packaging Material (P.4) E c
Install the Printhead :
200mm I 1893mm 200mm | €
2293mm §§

Install the Ink Tanks
Printer Documentation

Install the Printer Driver and After installing the printer as shown in this Setup Guide, refer to the each
the User Manual (P.7) documentation for instructions on operation and maintenance.
Daily Operation
The Basic Guide includes three booklets containing the following
information.

1 Instructions on basic operation

2 Troubleshooting tips and maintenance procedures

.. 3 Preparations for transferring the printer, and instructions for
Store Accessories in the Pockets (P.16) reinstalling the printer driver

Detailed Instructions

Load Paper
to Adjust the Printhead (P.15)

* Even if you do not use the printer driver, be sure to install Media The User Manual (electronic manual) includes the following information.
mpotant  CONfiguration Tool from the provided User Software CD-ROM. « Printer operating instructions « Troubleshooting tins
With Media Configuration Tool, the paper types that are available ) p i 9 .u ) u 9 p. .
in your area can be registered to the printer. For instructions on * Printer driver instructions * Printer menu descriptions
installation, refer to "Install the Printer Driver and the User Manual" * Printing instructions « Printer driver function details
gr; t%ag:nz;mﬂnwﬁggv?/vg’i r?setlaelclztlvllgztiglI(:Igg;;"ﬂl::tligr?f'lt';vglrgrll? t)he « Maintenance procedures - Specifications, details on consumables
P 9 Y- « Instructions for network printing and optional accessories, and other
information
Details for each step are given in this Setup Guide. Simply follow the Supported Paper
instruction install the printer. . . .
structions to insta .t e. printe . The Paper Reference Guide (electronic manual) provides information
If an error message is displayed during setup or other problems occur, about paper
refer to "Responding to Messages."(p.16) ) '
You can access the User Manual and Paper Reference Guide as follows.
* To prepare the printer for relocation after it has been installed, refer to * In Windows, double-click the iPFxxxx Support desktop icon. W
mportant P YiNter Relocation" in the Basic Guide, booklet 3. (iPFxxxx represents the printer model.) id
* In Mac OS X, click iPF Support, added to the Dock.
» Some items are included with the printer but not described in this manual.
memo Keep these items in a safe place after setup because they are used in + Canon, the Canon logo, and imagePROGRAF are trademarks or registered trademarks of CANON INC.
various printing applications. * Microsoft and Windows are trademarks of Microsoft Corporation, registered in the U.S. and other
. . . . . . . countries.
« For instructions on using items not described in this manual, refer to the _ _ _ _ _
User Manual. » Macintosh is trademark of Apple Inc., registered in tI:me U..S. a.nd other cou.ntrles. ‘
- A cable to connect the printer to a computer is not provided with the printer. -ﬁ;llsgtehcetirvgaéjﬁr?:g(s or registered trademarks described in this Setup Guide are the property of their
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Package Contents

The printer is packaged in several boxes.

ePrinter

[iPF815]
imagePROGRAF iPF815

iPF825
imagePROGRAF iPF825

This box contains the printer itself.

eStand and Stationary Output Stacker*1

* For information about the stand and stationary output stacker, refer to
mportant the Printer Stand Setup Guide provided with the stand.

Models That Include the Stationary Output
Stacker as a Standard Accessory

Printer Stand ST-44

Contains the stand and stationary output stacker.

Models That Include the Wheeled Output
Stacker as a Standard Accessory

Printer Stand ST-45

Contains the stand.

e\Wheeled Output Stacker*1 and Roll Unit

* For information about the wheeled output stacker, refer to the Wheeled
Output Stacker Setup Guide provided with the wheeled output stacker.
For information about the roll unit, refer to the Printer Stand Setup
Guide provided with the stand.

Important

RB-01

Contains the wheeled output stacker and roll unit.

BU-03

Contains the wheeled output stacker. *1

A

Contains parts used to assemble the roll unit.

B

Contains the roll unit.

Depending on the region of purchase, boxes labeled BU-03, A, and B may
be included in the box labeled imagePROGRAF iPF815 or imagePROGRAF
iPF825.

*1: The printer includes either a stationary output stacker or a separate,
mobile wheeled output stacker.

* The stationary output stacker is included as a standard accessory for the
iPF815, and the wheeled output stacker can be purchased as an optional
accessory.

Depending on the region of purchase, the wheeled output stacker may be
included as a standard accessory.

» The wheeled output stacker is included as a standard accessory for the
iPF825.

. Printer
. Ink Tanks
. Printhead
. 3-Inch Paper Core Attachment #1
. 3-Inch Paper Core Attachment #2
Ejection Support (4) *2
. Documentation
. Set of CD-ROMs
Sample Paper (Roll)
Power Cord

T STKQ T Q0 To

*2 Only if the stationary output stacker is included as a standard accessory




E’j Assemble the Stand Assemble the stand, in preparation for printer installation.

For stand assembly instructions, refer to the Printer Stand Setup Guide provided with the stand.

& ) Install the Roll Unit

For roll unit installation instructions, refer to the Printer Stand Setup Guide provided with the stand.

=== Install the Printer

Remove the packaging material on top While two people hold the carrying handles Remove the packaging material and the
of the printer. under the printer on one end and lift the plastic covering from the other side of the
printer a little, have a third person remove the printer the same way.

packaging material and the plastic covering
from under the printer. After the packaging
material has been removed, lower the printer.

Install the roll unit on the stand. (iPF825 only.)

Mount the printer on the stand.

[ Instructions for iPF825 "\ A

n Pull out the roll unit. B With three people holding the carrying handles under the printer on both ends, lift the printer.

A  The printer alone weighs approximately * When moving the printer, firmly grasp the

112 kg. Moving the printer requires at least carrying handles (a) under each side. Holding
six people, three on either side. Be careful  the printer at other positions is dangerous
to avoid back strain and other injuries. and cause injury and damage if the printer is
dropped.

Caution

/ Instructions for iPF825\

Align the triangles on the back of the printer and Stand when setting the printer on the Push in the roll unit.
Stand. Secure the printer and Stand firmly together using four M4 hex screws on each side 7
by the Allen Wrench.




/ Instructions for iPF825\

Use the Roll Unit Cable to connect the port on the back of the roll
unit to the Roll Unit Port on the back of the printer. h% * Insert the Roll Unit Cable firmly, all the way in.

Ay

Set up the wheeled or stationary output stacker to catch ejected documents.

& Set Up the Output Stacker

For instructions on setting up the output stacker, refer to the Printer Stand Setup Guide provided with the stand.

L/;) Attach the Media Take-up Unit

For the Media Take-up Unit installation instructions, refer to the setup guide provided with the unit.

(Optional for the iPF815)

o
j  Remove the Packaglng Material Remove the protective packaging material from the printer.

n Remove the tape and other packaging material used to secure the E Open the Top Cover.
printer.

Rotate the Belt Stopper to the left and remove the stopper. * Keep the Belt Stopper you removed
vemo and the Allen Wrench for future

B Use the Allen Wrench to loosen the screw of the Belt Stopper (a).
use. You will need them in case you
move the printer to another location.




/ Instructions for Models That Include the Stationary Output Stacker as a Standard Accessom

Lift the Ejection Guide. Attach the four Ejection Supports (a) on the back of the
Ejection Guide.
)
/b
=

-

/ Instructions for Models That Include the Stationary Output Stacker as a Standard Accessom ‘

Lower the Ejection Guide.

Plug the power cord into the Power Supply Connector on the back Plug the power cord into the outlet.
of the printer.

Next, install the Printhead.

Press the Power button to turn on the When the following screen is displayed, Make sure your local time zone is
printer. press A or V¥ to select the language selected, and then press the OK button.
used on the display screen, and then
press the OK button.

English

[] +4:Eerevan,Baku
[ +5:Islamabad

(2
Load/Eject (f;ézg) lenu - @ Load/Eject (155‘2(?)
HDD

When Open top cover. is displayed Pull the Printhead Fixer Lever forward Lift the Printhead Fixer Cover to open it
on the Display Screen, open the Top all the way to open it completely. fully.

Instructions are now shown on the
Display Screen regarding Printhead
installation.




Hold the Printhead by the grips (a) as Remove the orange Safety Cap 1 (a). With the Printhead nozzles facing
7 you remove it from the bag. To remove Safety Cap 2 (b), push the down and the metal contacts toward
grip (c) as you remove the cap. the back, insert it slightly at an angle
into the Carriage (a). Carefully push
the Printhead firmly into the Carriage
(a), ensuring that the nozzles and metal

contacts do not touch the carriage.

* Never touch the ink supply section (d).
* Never touch the Printhead mportant 1 IS may affect printing quality.
important N0ZZ1€S (@) or metal , « The Printhead is filled with ink. When
contacts (b). This may & removing Safety Cap 1 (a) and Safety
damage the Printhead and |5 ] Cap 2 (b), be careful not to spill it.
affect printing quality. e Rkl « Do not reattach the protective material
Wi 4 after removing it. Dispose of these
materials according to local regulations.

Pull the Printhead Fixer Cover down Push the Printhead Fixer Lever back. Close the Top Cover.
toward the front to lock the Printhead in

J

S= /-4@:{?'/

Load the five Ink Tanks.

Lever of the color to load. Lift the Ink pouch, shake the tank gently from side
Tank Lock Lever until it stops, and push to side seven or eight times.

Lift the stopper (a) of the Ink Tank Lock ﬂ Before removing the Ink Tank from the
it down to the front.

* Push the Ink Tank Lock Lever down until it
Important locks.
» Make sure the Ink Tank Lock Lever does
not return to the original position.

Open the pouch and remove the Ink Insert the Ink Tank into the holder facing Lift the Ink Tank Lock Lever until it
Tank. as shown, with the ink holes down. stops, and push it down until it clicks into
a place.

\/ b

?%@i

« If you do not shake the Ink Tank, the ink
vemo Mmay sediment, which may affect printing
quality.

@ « Never touch the ink holes (a) or metal contacts
(b). Touching these parts may cause stains,
damage the Ink Tank, and affect printing quality. (7) * Ink Tank cannot be loaded in the holder if
* Avoid dropping the Ink Tank after removing the mponant th€ color or orientation is wrong.
tank from the pouch. Otherwise, ink may leak « If the Ink Tank does not fit in the holder, do not
and cause stains. force the tank into the holder. Make sure the
» Do not remove and shake the Ink Tank that color of the Ink Tank Lock Lever matches the
has already been installed in the printer. Ink color of the Ink Tank, and check the orientation
may leak out. of the Ink Tank before reloading the tank.

Important




Make sure the Ink Lamp is lit in red. Repeat steps 2-7 to install each Ink After you have installed the Printheads and

Tank. all Ink Tanks, the system is automatically filled

Close the Ink Tank Cover. with ink for the first time. This process takes
about 14 minutes. In the meantime, install the
printer driver and manual.
If you will install the printer driver and manual
later, skip to "Load Paper to Adjust the
Printhead" on page 15 after ink has filled the
system.

* During printer installation, ink fills the system
vemo between the Ink Tanks and Printhead. In
addition, cleaning is performed to keep the
printer in optimal condition. This may cause
the Maintenance Cartridge capacity indicator
to drop to about 50%, but this is not a
problem with the printer.

@ « If the Ink Lamp is not lit, repeat steps 2, 5
Important and 6.

W|ndOWS @ The following screen may be displayed during installation depending
vemo on the security settings of your computer.

You can print from Windows via USB or TCP/IP (network) connections. . Select Deactivate the block and click Next.

The installation procedure varies depending on how your printer is
connected. Install the printer driver and User Manual as follows. LR\ precauons

< Compatible Operating Systems >

Windows 7, Windows Vista, Windows Server 2008, Windows Server 2003,
Windows XP, Windows 2000

@ * Installation requires administrative rights (such as those of Administrator).
mportant B€ SUre to log on using an account with administrative rights before
installation.

For USB connections

* Use a USB cable that conforms to the Hi-
mportant Speed USB specification.

» Connect the USB cable to the printer as

instructed during installation of the relevant . ;
printer driver. If you connect the USB cable Software CD-ROM for your particular

before installing the printer driver, the operating system in theCD-ROM drive.
printer driver may not be installed correctly. ) . Setup Menu vt

Install Printer Driver:

After making sure the printer is not
connected to the computer, turn the
computer on. Insert the provided User

In the Setup Menu window, click Install
Printer Driver.

imagePROGRAF

+ To choose a different language, click
mMEmo Language.

Confirm that the required installation
items are selected in the Installation
List window, and then click Next.

7 imagePROGRAF Priner Divver
7 imagePROGRAF St

7 Media Configuration Too

¥ Digitl Photo FrantAccses

imagePROGRAF Print Plug- I for Ofics

N appl
= fNetSpot Job Monitor s running. be sure to close i

cancel

* Point at a software title to view a summary
memo of the software.

On the Select Country or Region of
Use window, select the country or region
of use and click Next.

Select Country or Region of Use

Media Configuration Taol appiies the standard mediatype seftings Canan
‘each country

~Printer chiver
~Related software

After reading the license agreement,
click Yes.

License Agreement

sceeptthe agreement. clck Yes.

CANON SOFTWARE LICENSE AGREEMENT

READ THIS AGREEMENT BEFORE INSTALLING THE




On the Printer Selection window, select
The printer is connected directly to a

computer and click Next.

Installation Flow Printer Selecti
Installs the pri

Click the Nex o

v

Printer Selecton

STEP2
Printer Selection

EP3
Installation

STEP4
Complete Installation

ke P 58
nd IEEE1384 etc. il make sure the printe s not connecled o the

STEPS -
STEPS connect the cable.
Finish

/

« Be careful not to insert the USB cable
into the Ethernet port.

The printer driver settings take effect
after the computer restarts. The printer
driver is now installed. An iPFxxxx
Support desktop icon is created after
installation. (iPFxxxx represents the
printer model.)

Next, install the User Manual.

After reading the software license
agreement, select | accept the terms of

the license agreement, and then click
Next.

iPFxoxoex User Manual - InstallShield Wizar d

License Agieement
CANON SOFTWARE LICENSE AGREEMENT

IMPORTANT-READ THIS AGREEMENT BEFORE INSTALLING THE SOFTWARE!

This e !
goven wal [colectively, the
TSOFTWARE") BY INSTALLING THE SOFTWARE, YOL ARE DEEMED T0 HAVE
AGREED T0 BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT
AGREE T0 THE TERMS OF THIS AGREEMENT. PROMPTLY CLOSE THIS
INSTALLATION PROGAAM AND DO NOT INSTALL THE SOFTWARE

I consideration of the right to use the SOFTWARE . you agree to abide by the teims and
condtions of this Agreement. 3

| O acsiine e of e eeree agreererd |

Ol do not accapt the temms of the lissnse aorsement

Cees i | e )

In the Printer Installation dialog box,
select Install with USB Connection,
and click Next.

D imagePROGRAF Printer Driver, - Setup Wizard|Ver. x.xx

Printer Instalation

Manually Set Port to Install

Connets the printer with USB cable,

After reviewing the installation results on
the Complete Installation window, click
Next.

Install the User Manual

When the following dialog box is dis-
played, make sure the printer is on and
use the USB cable to connect the printer
to the computer.

USB Connection.

« If a warning message is displayed, click
vemo Retry to try again.

In the Finish window, select Restart my
computer now and click Restart.

Finish

Flesiaths computerto encble he sefings.

When the Install User Manual dialog
box is displayed, insert the provided
User Manuals CD-ROM in the CD-ROM
drive and click Next.

Install User Manual

Insert the User Manuals CD-ROM in the CD-ROM
drive and click the Mext button.

Cancel

Click Install to start the installation
process.

PPxsocx User Manual - InstaliShield Wizard 3]

Fieady to Install the Progiam

The wizard is ready to begin installation.
Click Install to begin the installation.

1 you wart t

want to revi ‘any of your installation seltings, click
Back. Click Cancel o exit the: wizard

Cancel

Click Next.

iPFoooc User Manual - InstallShield Wizard @

‘welcome to the InstallShield Wizard for iPF oo User Manual

The InstallShield 'wizard wil install PP User Manual on your
computer. To continue, click Next

After installation is complete, click
Finish.

iPFxxxx User Manual - InstallShield Wizard

InstaliShisld w/izard Complets

Setup has finished instaling iPFaoo0: User Manual on your computer,

The User Manual is now installed.




For TCP/IP (Network) Connections

When you first connect the printer to the network

Use the LAN cable to connect the LAN Make sure the printer is on. Turn the In the Setup Menu window, click Install
port on the back of the printer to the hub computer on and insert the provided Printer Driver.
User Software CD-ROM for your
particular operating system in the CD-
ROM drive.

Canon imagePROGRAF

Setup Menu Version xxx

neaded, parfoms the eced setings so te pnter can be used on aevark.

imagePROGRAF Print Plug-In

sl he pirter et

Install Individual Software
ives |

Language

Exit

« If the printer is on, the Link indicator is
vemo green for 100Base-TX connections and
amber for 10Base-T connections.

* To choose a different language, click
memo Language.

Confirm that the required installation On the Select Country or Region of After reading the license agreement,
items are selected in the Installation Use window, select the country or region click Yes.
List window, and then click Next. of use and click Next.

Instalafion List Instalfation Flow Select Country or Region of Use License Agreement
sl he prer ver

GePROGRAF Status sceeptthe agreement cick Yes

STEP1
cauntry License Agreement

CANON SOFTWARE LICENSE AGREEMENT

IMPORTANT-READ THIS AGREEMENT BEFORE INSTALLING THE
SOFTWARE!

Printer
= =T ~Pinterdriver STEP2
imegePROGRAF Printer Driver - jser Menel ~Releted sofware Printer Selection

7 imegePROGRAF Siatus Moritor 2 STEP3

DE: \VE AGREED T0 BE BOUND BY HIS
¥ Media Configuretion Tool 2 Eetakton IAGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
fcia Configuraton Tcol IAGREEMENT, PROMPTLY CLOSE THIS INSTALLATION PROGRAM AND 0O
O FTWARE

3 C STEP4
Digtel Photo FrontAccess Iy omplete Installation |, ight 10 use the SOFTWARE, you agree to abide by the
ent

imagePROGRAF PrintFlug- for Offce

EPS
Finish

Ag
1N, T etpot o Moot s uming, b5 e 0 oso

Cancel

* Point at a software title to view a summary
memo of the software.

On the Printer Selection window, select After reading the precautions in the Available printers are listed in the
The printer is connected to computers Getting Ready window, select Find Search Results window.
in a network and click Next. available printers in the network and Select the desired printer in the Printer
click Next. List. In Method of Printer Selection,
select Use the selected printers, and
then click Next.

Installation Flow Search Res
The falowing prir
i . . i " Sole
Installation Flow Printer Selection Installation Flow Getting Ready
Install the prnter iiver and perorms the recuied sefings 1fthe piinteris not switched on, switch ton v
Ciick the N rding 1o your purpose. 2

ik the Next buton accor

v v the printer. STEP2
Printer Selection

STEP STEP2 Pracau
Printer Selection “The sasrch willnotnch outide the cubnet. STEP3

2
Printer Selection Jucke prnters
Intis case, specily the printer P addresses. Installation

STEP3 1 STEP3
Installation e Installation STEP4
= Complete Installation

STEP4 STEPA
Complete Installation | Aterthe e netvork Complete Installation = STEPS < 5
willuse. Tr e = Finish

b
Othemise. the P eddresses ofthe printers con be configure, and the printer
diiver il then be installed on computers n the network.

© Spectythe IP addrass of svailable pinters inthe netwark

Conge)

© Specitythe IP address of available pinters inthe netvark

ok i concei) T [ JI

« If the printer you want to use is not
memo displayed in Printer List, refer to "When
the printer cannot be found on the network"
on page 10 to setup and configure an IP
address for the printer.

In the Method of Configurating IP
Addresses window, enter the IP (M °If you use a DHCP server for automatic assignment of the printer's IP address,

address in Configure manually, under mportant  Printing may no longer be possible after the printer is turned off and on. This is
Method of Configuring IP Addresses. because an IP address different from before has been assigned. Thus, when using
Click Install to start the installation DHCP server functions, consult your network administrator and configure the

Process. settings in one of the following ways.
Also enter your preferred name for

the printer in Device Name and the  Configure the setting for dynamic DNS updating
installation location in Printer Location In RemoteUl, activate the setting Enable DNS Dynamic Update. (—"Configuring the Printer's TCP/

under Information About Printer to IP Network Settings,” User Manual)
Configure, as desired. » Configure the setting for assignment of the same IP address each time the printer starts up

The installation process will now begin.

Installation Flow Method of Configuring IP Addresses e

Information About Priner o Corfigure:
v MAC Address 100085508743
i iEELD

STE (Anytex)

P2 [
Device Neme.
Printer Selection I jor: ) l

TEP 3
lnetalon) Selecthe method of configuring IP addresses (required)

STEP4

Complete Installation | © Configure sutomtically

DHCP. B00TF.
STEP

Finish




After reviewing the installation results on
the Complete Installation window, click

Fo
Thepro

P4
Complete Installation

In the Finish window, select Restart my
computer now and click Restart.

Installation Flow Finis|
st the computer i enabl e sefings

/When the printer cannot be found on the network \

The printer driver settings take effect
after the computer restarts. The printer
driver is now installed.

An iPFxxxx Support desktop icon is
created after installation.

(iPFxxxx represents the printer model.)

Next, follow steps 12-16 on page 8 to
install the User Manual.

If your printer cannot be found when
connecting to the network for the first
time, setup an IP address for the printer
and then configure it on the printer.

When ink fills the system for the first
time, after printhead adjustment is
finished, specify the IP address on the
printer's control panel.

* When ink fills the system for the
mportant  first time, do not operate the
printer until printhead adjustment
is finished.

Press the Menu button to display MAIN
MENU.

Stop
Load/Eject (1sec.)

Press A or V to select Interface Setup,
and then press the » button.

Press A or V to select TCP/IP, and
then press the » button.

Press A or V to select IP Setting, and
then press the » button.

Press A or V¥ to select IP Address, and
then press the » button.

Enter the IP address.
1.Press <« or » to move the cursor (_)
to each field for entering numbers.

IP Address
000.000.000.000

4P LR
A Vv Up/Down

[OK] / [Stop]

2.Press A or V¥ to enter the number,
and then press the OK button.

* Holding down either the A or V¥ keys
memo continually increases or decreases the
value.

Press the Online button.

Press OK on the registration
confirmation message that appears.
The IP address is set on the printer.
Next, restart installation of the printer
driver.

printers in the network and click Next.
The IP Address Specification window

appears. Follow steps 8-11 on page 12

to finish installing the printer driver.

In the Search Results window, select
Specify the IP address of available

@ « If the following screen appears, click Retry

vemo and select Specify the IP address of
available printers in the network on the
next screen that appears.

Next, follow steps 12-16 on page 8 to
install the User Manual.




If the printer is already connected to the network

« If the printer is already connected to the
mportant NEtwork, confirm the static IP address
assigned to the printer. Ask your network
administrator for further information.

« If the printer is on, the Link indicator is
vemo green for 100Base-TX connections and
amber for 10Base-T connections.

Confirm that the required installation
items are selected in the Installation
List window, and then click Next.

Installation List

* Point at a software title to view a summary
vemo Of the software.

On the Printer Selection window, select
The printer is connected to computers
in a network and click Next.

Installation Flow
install he

v

sTEP2
Printer Selection

sTEP3
Installation

STEP4
Complete Installation

STEPS
Finish

@ * Printers already connected to the network
vEmo are labeled Available in the list of IP
addresses.
« If the desired printer is not shown in
the Printer List, select Specify the IP
address of available printers in the
network in Method of Printer Selection.
The IP Address Specification window
appears. Follow steps 8-11 on page 12 to
finish installing the printer driver and the
User Manual.

The printer driver settings take effect
after the computer restarts. The printer
driver is now installed. An iPFxxxx
Support desktop icon is created after
installation.

(iPFxxxx represents the printer model.)

Next, follow steps 12-16 on page 8 to
install the User Manual.

Make sure the printer is on. Turn the
computer on and insert the provided
User Software CD-ROM for your
particular operating system in the CD-
ROM drive.

On the Select Country or Region of
Use window, select the country or region
of use and click Next.

Select Country or Region of Use

After reading the precautions in the
Getting Ready window, select Find
available printers in the network and
click Next.

v

sTEP2
Printer Selection

STEP3
Inst:

STEP4
Complete Installation

STEPS
Finish

After reviewing the installation results on
the Complete Installation window, click
Next.

Installation Flow. Comeplete Installation
The

Afery: ingresul. click he Naxt buron

v
[\ imegePROGRAF Pirier Dr

v ¢ imecePROGRAF S
[ Media Contig
v

¥ Digtelhota FrontAccess
sTEP 4
Complete Installation

sTEPS
Finish

s

« If the printer is already connected to the
mporant NEtWoOrk, confirm the static IP address
assigned to the printer. Ask your network
administrator for further information.

« If the printer is on, the Link indicator is
vemo green for 100Base-TX connections and
amber for 10Base-T connections.

In the Setup Menu window, click Install
Printer Driver.

Canon imagePROGRAF
Setup Menu Version

finstall Printer Driver

* To choose a different language, click
vEme Language.

After reading the license agreement,
click Yes.

e agreement clck Yes.

Installation Flow License Agreement
on!

STEP1
Licon

CANGN SOFTWARE LICENSE AGREEVENT.

INPORTANT READ THIS AGREEMENT BEFORE INSTALLING THE
ISOFTWARE!

Available printers are listed in the Search
Results window.

Select the desired printer in the Printer
List. In Method of Printer Selection,
select Use the selected printers, and
then click Next to start the installation
process.

Installation Flow.
e o

v

sTEP2
Printer Selection

STEP3
Installation

STEP4
Complete Installation

STEPS
Finish

In the Finish window, select Restart my
computer now and click Restart.

Installation Flow Finish
R

When entering the printer's IP address manually

Make sure the printer is on. Turn the
computer on and insert the provided
User Software CD-ROM for your
particular operating system in the CD-
ROM drive.




In the Setup Menu window, click Install
Printer Driver.

Canon imagePROGRAF
Setup Menu

e — N
S -3 install Printer Driver|
. .

3

* To choose a different language, click
vemo Language.

After reading the license agreement,
click Yes.

Installation Flow License Agreement

1
License Agreement CANON SOFTWARE LICENSE AGREEMENT
IMPORTANT.READ THS ABREEMENT EEFORE INSTALLING THE

\VE AGREED T0 EE EDUND
|AGREEMENT IF YOU DO NOT AGREE TO T
|AGREEMENT, PROPILY CLOSE T

INOT INSTALL THE SOFTS

On the IP Address Specification
window, enter the desired printer's IP
address and click Install to start the
installation process.

Installation Flow IP Address Specificalion

v

siee [ = =]

2
Printer Seloction

* Ask your network administrator for the IP
Important address, as needed.

The printer driver settings take effect
after the computer restarts. The printer
driver is now installed. An iPFxxxx
Support desktop icon is created after
installation.

(iPFxxxx represents the printer model.)

Next, follow steps 12-16 on page 8 to
install the User Manual.

Confirm that the required installation
items are selected in the Installation
List window, and then click Next.

Installation List

P imagePROGRAF Pier Diver

7 imagePROGRAF Statis Monior
Media Configureion Toal

¥ Digtel Photo Frontccess

magePROGRAF Pin o for Ofice:

@ * Point at a software title to view a summary
vemo  Of the software.

On the Printer Selection window, select
The printer is connected to computers
in a network and click Next.

Installation Flow nter Sele

v

STEP

P 3
Installation

STEP4
Complete Installation

STEPS
Finis

After reviewing the installation results on
the Complete Installation window, click
Next.

Installation Flow
e

v

IMegePROGRAF Prinar Divar
v imegePROGRAF Stsus Monitor

Mesia Corfiguraton Tool
v
Digiel Phota Front Acsess
STEP4
Complete Installation

P
Finish

On the Select Country or Region of
Use window, select the country or region
of use and click Next.

Installation Flow. Select Country or Region of Use
€p1

mmends for use in each county orregion o he fllowing:

After reading the precautions in the
Getting Ready window, select Specify
the IP address of available printers in
the network and click Next.

Instaliation Flow Getling Ready
tswiched on, switch on
hop

STEPA
Complete Installation

STEPS
Finish

In the Finish window, select Restart my
computer now and click Restart.

Installation Flow Finish
Festorthe computer o encble he sefings




Macintosh

You can print from Macintosh via USB or network connections such as Bonjour or IP.

Install the printer driver that suits your printing environment.

<Compatible Operating Systems>
Mac OS X 10.3.9 or later

Connect the Printer to a Computer

Connect the cable

Use a cable to connect the printer to a computer or the network.

* For USB connections:

MEMO

Configure the Computer

Install the printer driver

* For network connections:

@ * Be careful not to insert the USB cable into the Ethernet port.

Make sure the printer is on.
Turn the computer on.

* Be sure to log in as a user with
mportant @dMinistrative rights when installing the
printer driver.

If the following screen is displayed, enter
the user name and password of a user
with administrative rights and click OK.

Type an administrator's name and password
to allow iPF Printer Setup to make changes.

‘.‘. \;’/

Name:

Password:

» Details

@ (Cancel ) | 0K

Click Next.

imagePROGRAF

Switch the printer on, then connect the cable.

Exit other applications and click
Continue.

iPF Printer Setup

Installation Type

Insert the provided User Software
CD-ROM for your particular operating
system in the CD-ROM drive.

Canon

User Software

Confirm that the required installation

items are selected, and then click Next.

imagePROGRAF

B @i proies
Copy ICC profiesand relate e t th deskiop. S the manual i the
PRt G areie oser o ntrachons

(Cancal O G Nexe—)

After reading the software license
agreement, click Continue.

Q00. iPF Printer Setup

License
CANON SOFTWARE LICENSE AGREEMENT
IMPORTANT-READ THIS AGREEMENT BEFORE INSTALLING THE
SOFTWARE!

BY TH OF THIS AGREEWE!
THE TEAMS OF THIS AGREEMENT, PROMPTLY CLOSE THIS
INSTALLATION PROGRAM AND DO NOT INSTALL THE SOFTWARE.
In consideration of the right 1o use the SOFTWARE, you agree 1o abide
by the terms and condiions of this Agreement.
u may use (use’ shall
iaying) the
i Ganon's inkjet

Exit other applications and click
Continue.

Items selected in step 4 are installed.

(#y  No other applications can be running during
- this operation. Click Continue to
automatically quit all other running
applications. Click Cancel to leave your
disks untouched.

On the desktop, double-click the CD-
ROM icon and then the iPF Printer
Setup icon.

800 (*) CANON_IPE

x 6 items, Zers K8 available

i
©
iPF Printer Setup

Drivers mcT ExtraKit

1CC_installer 1PRxxxx_ICC_profiles

Select the country or region where the
printer will be used and click Next.

i

Click Agree.

To continue installing the software, you must
agree to the terms of the software license
| agreement.

Click Agree to continue or click Disagree to cancel the
installation.

(" Disagree )

Click OK.

Installation complete.

Befare using the printer driver, please install the

printer user's manual on this computer.

If you are using a FireWire connection, restart the
system.Register the printer after the system has

restarted.

o




Click Quit.

OO

Finish Up
© License The operation was successful
@ Installation Type
© Processing
@ Finish Up

Select the printer to prepare and click
Next.

(Registering P Address... )

@ * To register the printer by entering its IP

vEmo address, click Registering IP Address.
Enter the IP address of the desired printer
in IP Address and click Next.

Click OK.

Warning

Confirm the target printer is online, then click the OK
button.

Click the Cancel button to cancel the Media Types
update.

Cancel A

« If the same model of printer is already
vEmo registered on the computer, a screen is
displayed for printer selection. Select the
desired printer and click Next.

Double-click the iPFxxxx Manual
Installer icon in the CD-ROM.
(iPFxxxx represents the printer model.)

(5)iPF_manual

| = MD-PowerBookG4
|| @ Network -
|| & macintosh HD

After reading the software license
agreement, click Continue.

0 iPFX000C Manual Installer

License
© Read Me CANON SOFTWARE LICENSE AGREEMENT

© License IMPORTANT-READ THIS AGREEMENT BEFORE INSTALLING THE
SOFTWARE!

E TERMS OF THIS AGREEMENT, PROMPTLY CLOSE THIS
INSTALLATION PROGRAM AND DO NOT INSTALL THE SOFTWARE.
In consideration of the right to use the SOFTWARE, you agree to abide
by the terms and conditions of this Agreement.

1. GRANT OF LICENSE AND RESTRICTIONS; You may use (‘use’ shall
mean storng. loadng,nstallng, sxecuting,or dspiayng) e

OFTWARE on your computer solely for the use with Canon's inkjet
printer (PRINTER').
Vou may allow other users of other computers cannected by way of
network to the PRINTER in a multiple computer arrangement (the "LAN
Users') 10 use the SOFTWARE, provided that you must assure that al
LAN Users shall abide by the terms of ihis Agreement and shall be:
subject to restrictions and obligations borne by you hereunder.
You shall not assign, sublicensa, sell, rent, lease, loan, convey or transfer.
to any third party, or send or bring the SOFTWARE outof the country v

print... ) ( Save Go Back Continue )

After installation is complete, click Quit.

o)

Finish Up

©Read Me Installation was successful. If you are finished, click Quit to leave

@ License the Installer. If you wish to perform additional installations, click
Continue.

@ Installation Type

@ Installing
 Finish Up

Continue Quit

w10

The User Manual is now installed.

The printer driver is now installed.
Next, select the printer to set up.

After entering your preferred name for
the printer in Printer Name and the
installation location in Location, click
Register.

800 PrinterSetup.

Enter the printer name and click Register.

Printer Name : (Canon iPProcex (xo000x)

@ Enter Printer Name Location

Model : PFiocxx
Connection Method : Bonjour

The following screen is displayed and

paper information is updated. When the
paper information has been updated, the

screen is no longer displayed.

Communicating

Communicating with the printer.
Do not perform any operations until complete.

Select the region where the printer will
be used and the language of the user
manual to install, and then click OK.

Choose the region where the printer will be used and the
language of the user's manual to install

Region : | North or South America

User Manual English

Click Agree.

To continue installing the software, you must
agree to the terms of the software license
| agreement.

Click Agree to continue or click Disagree to cancel the

installation
-

Click Next.

PrinterSetup.

tions to add the printer to the printer lst and make it available.

register the printer, click Nex

To exit without registering the printer, cick Exit

Click Finish.

PrinterSetup.

lon complete.

", click Contine Registration.

@ Registration Complete

* To register another printer, click Continue
vemo Registration, and repeat steps 14-16.

er Manual

Next, install the User Manual.
Insert the provided User Manuals CD-
ROM in the CD-ROM drive.

Canon

User Manuals

©

Check the message and click Continue.

0 iPEXGX Manual Installer

Read Me

© Read Me Clicking the Install buttan installs the following items:
~Canon IPFxxxx Manual

If you move the manual to another folder after installation, you will
be unable to access the manual from the deskiop icon or from the
User Manual button in the printer driver or other applications.
However, you can still open the manual file directly.

Reinstallation
Reinstallation will overwrite the manual in the location where it
was previously installed

For this reason, if you choose a different region and/or language
from the previous installation during reinstallation, the original
manual can no longer be accessed.

If you need to keep a previously installed manual, move that
manual file to another location before reinstallation.

Note that the desktop icon and the User Manual button in the
printer driver and other applications will open the manual that was
reinstalled,

Be sure o select the same language far uninstallation that was
selected at installation.

—  S— =
i ==

Click Install.

0 iPEXGX Manual Installer

(Easy Install ]

© Read Me Clicking the Install button installs the following items:
© License o Canon iPFX0xx Manual

@ Installation Type

Disk space avallable: > XGB  Approximate disk space needed: o0 00K

Go Back Install )




Follow these steps to load a roll and adjust the Printhead alignment.
The included Sample Paper is used in this example.

%\ Load Paper to Adjust the Printhead

After the system has filled with ink when Open the Top Cover and lift the Remove the Roll Holder from the
you are finished installing the Printhead Ejection Guide. printer.

and Ink Tanks, the message Select

type of paper for printhead adj. is
shown on the Display Screen. Press A
or V¥ to select Roll1 (Upper) (iPF815:
Roll Paper) and press the OK button.

~ O ©
) 4 $iop
Load/Eject (1566

n Lift the Holder Stopper lever (a) from the shaft side to unlock the B With the edge of the roll paper facing front as shown, insert the

stopper. Holding the Holder Stopper at the position indicated (b), roll on the Roll Holder from the right. Insert the roll firmly until it
remove the stopper from the Roll Holder. touches the flange (a) of the Roll Holder.

@ * Insert the roll firmly so that there is no gap between the roll and
mporant the flange of the Roll Holder. A gap may cause feeding problems.
» Set the roll horizontally on a table or other flat surface to prevent
the roll from falling. Dropping a roll may cause injury.
» We recommend wearing clean cloth gloves when handling rolls to * When loading a roll, be careful to avoid hitting the Roll Holder hard
mporant Protect the printing surface. with the roll. This may damage the Roll Holder.

Insert the Holder Stopper in the Roll Holder from the left, as Holding the Roll Holder so that the side with the white gear faces
shown. Holding it at the position indicated (b), push it firmly in 7 the side of the Roll Holder Slot with a white gear, load the Roll
until the flange (a) of the Holder Stopper touches the roll. Lock Holder shaft (a) into the grooves (b) on both ends of the Roll

the Holder Stopper lever (c) by pushing it down toward the shaft Holder Slot.

side.
4

i

A * Be careful not to cause injury by dropping a roll.
@ * Insert the roll firmly to eliminate any gap between the roll and the flange o« Be careful not to put the fingers between the guide grooves (b) and

mportant Of the Roll Holder. A gap may cause feeding problems. the Roll Holder shaft (a) when loading a roll. Otherwise, you may hurt
« If the paper is wrinkled or warped, straighten it out before loading it. yourself.

Pull out the roll paper evenly on both ends, insert the roll paper in n Lower the Ejection Guide.

n the Paper Feed Slot (a), and advance the roll paper until you hear
a tone.




Press the OK button.
The paper is now advanced.

After loading a roll, the printer
automatically shows a menu for selection
of the paper type on the Display Screen
and beeps.

Close the Top Cover.

Stop
Load/Eject (Tsec.)

® 9

On the Roll 1 (Upper) Type screen (on the iPF815, the Roll . .

loaded, and then press the OK button. vEmo lever. is dlsplgyed, I|ft_the Release Lever, open the Top

To identify the type of paper, refer to the label on the box of 2;‘?"”’ and f."gn the right edge of the roll parallel to the Paper
sample paper. Select HW Coated for heavyweight coated paper ignment Line.

or Coated Paper for regular coated paper.

Printhead alignment starts automatically.

This process takes about six minutes.

When the process is complete, Online is displayed.
You are now finished loading the roll.

@ . Store Accessories in the Pockets

Use the manual pocket to store the Basic Guide (which includes descriptions of basic
printer operations, routine maintenance, and troubleshooting tips), so you can refer to it as
needed.

Store the 3-Inch Paper Core
Attachment and other accessories in
the accessory pocket.
4

Responding to Messages

S

( )
Error messages may appear on the Display Screen of the Control Panel during printer installation in some cases. If so, it may not indicate a problem with the
printer, and the issue may be easily resolved. Common messages and the causes are listed here with corrective actions. To respond to error messages other than

these, refer to the provided Basic Guide (2). For other detailed printer instructions, refer to the User's Guide on the User Manuals CD-ROM.
|\

Message Cause Corrective Action

The paper is loaded crooked. Lift the Paper has been loaded askew. 1. Lift the Release Lever and open the Top Cover.

release lever. 2. Align the right edge of the roll paper parallel to the right Paper
Alignment Line.

3. Lower the Release Lever and close the Top Cover.

No ink tank loaded.

There is no Ink Tank of the indicated color in the
printer.

Load or reload the Ink Tank.
(See steps 1-8 on page 6-7.)

Insert the maintenance cartridge.

The Maintenance Cartridge is not installed.

Install the Maintenance Cartridge.

Turn off printer, wait, then turn on
again.

Fastening tape or the Belt Stopper has not been
removed inside the Top Cover.

1. Turn the printer off.

2. Open the Top Cover and remove the tape or Belt Stopper.
(See step 3 on page 4.)

3. Turn the printer on.

Paper cutting failed. Lift the release
lever.

For some reason, the paper could not be cut.

Refer to the provided Basic Guide (2).

No printhead

The Printhead is not installed.

Reinstall the Printhead. (See steps 1-10 on page 5-6.)

Hardware error. Xxxxxxxxx-Xxxx

Another kind of error has occurred.

Turn off the printer and wait at least three seconds before restoring
the power. If the message is still displayed after this, write down
the error code and message, turn off the printer, and contact your
Canon dealer for assistance.

ERROR Exxx-xxxx
(x represents a letter or number.)

An error requiring service may have occurred.

Write down the error code and message, turn off the printer, and
contact your Canon dealer for assistance.




