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Photo Printer

PI)(MA |X7000 series

Getting Started

Read Me First

Make sure to read this manual before using the printer. Please keep it in hand for future reference.



m Symbols Used in This Document

P Instructions including important information. Be sure to read these indications.
Instructions as notes for operation or additional explanations.
@ Descriptions for operations that take some time to complete.

mm Indicates operations in Windows.

M Indicates operations in Macintosh.

Microsoft is a registered trademark of Microsoft Corporation.

Windows is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other countries.

Windows Vista is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other countries.

Internet Explorer is a trademark or registered trademark of Microsoft Corporation in the U.S. and/or other countries.

Macintosh and Mac are trademarks of Apple Inc., registered in the U.S. and other countries.

Bonjour is a trademark of Apple Inc., registered in the U.S. and other countries.

Adobe, Adobe RGB and Adobe RGB (1998) are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and / or other countries.

Model Number: K10338 (iX7000)
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Set Up the Printer

Preparation

m Devices Required to Connect to Computers

USB cable Router, etc. LAN cable

The USB cable supplied with the printer is required. A network device (router, etc.) and LAN cable are required.
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m Check the Included ltems

Before turning on the printer, remove all orange tapes and protective sheets from the inside and outside of the printer.

~
S
5 ink tanks clear ink tank
(PBK, BK, Y, M, C)
Cassette

power cord

Manuals

Setup CD-ROM
(containing the drivers, applications and on-screen manuals)

Warranty

The USB cable is used during the network setup
procedure.

cleaning sheets

Set Up the Printer
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Installing the Cassette

o Choosing a Location 1 2

Store the cleaning sheets in the Cleaning Sheet
Holder (A).

Insert the Cassette (B) against the back end of
the printer.

Cleaning sheets are used for cleaning the Transport Roller.

P

* When installing the printer, lift and move it with the
help of another person.

» Do not install the printer where an object may
fall on it. The object may fall inside the printer,
resulting in malfunction.

» Do not place any object on top of the printer. It
may fall into the printer when opening covers,
resulting in malfunction.

* For details on how to store the cleaning sheets, refer to
"Cleaning the Transport Roller (Sheet Cleaning)" in the on-
screen manual: Basic Guide.
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Make sure that the POWER lamp (B) lights green.

stage.

printer, then connect the other end to the wall
* Do NOT connect the USB cable or LAN cable at this

Turn the Power On

outlet
P




Install the Print Head

Open the Paper Output Tray (A) and the Top Make sure that the Print Head Holder (C)

Cover (B). moves to the installation position.
» Handle the Print Head carefully. Do not drop or apply F
excessive pressure to it. * The Print Head Holder makes a noise as it moves. This is normal operation.

« If the Print Head Holder does not move, make sure that the printer is turned on.
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Remove the Print Head from the
silver package.

Firmly raise the Print Head Lock Lever (D) of the Print Head Holder
until it stops.

Remove the orange protective cap.

P

* Do not touch the inside (F) or metal parts (G) of the Print Head. The printer may not print properly
if you touch them.

» There may be some transparent or light color ink on the inside of the bag the Print Head comes in,
or the inside of the protective cap - this has no effect on print quality. Be careful not to get ink on
yourself when handling these items.

P

» Do not touch the inside of the Print Head Holder (E). The printer may not print
properly if you touch it.
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Tilt the Print Head forward and set it in place as shown. Lower the Print Head Lock Lever completely.

P

» Hold the Print Head Lock Lever firmly and lower it gently.

* Once you have installed the Print Head, do not remove it
unnecessarily.

P

» Do not knock the Print Head against the sides of the holder.
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Install the Ink Tanks

Remove the ink tank from its package. Remove and discard the orange protective cap (A) located on

the bottom of the ink tank.

P

» Handle the ink tanks carefully. Do not drop or
apply excessive pressure to them.

« If the Top Cover is left open for more than 10
minutes, the Print Head Holder moves to the
right. In this case, close and reopen the Top
Cover.

» Be sure to use the supplied ink tanks.

P

» Do not touch the electrical contacts (B) or open ink port (C) on the ink
tank. The printer may not print properly if you touch them.

» Do not hold the sides of the ink tank; ink may splash.
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Tilt the ink tank, then insert it under the label and against the back end of
the slot.

Press the PUSH mark on the ink tank firmly until it clicks.

When the installation is completed properly, the Ink lamp lights red.
Make sure that the color of the label matches the ink tank.

P

* Match the labels when installing.
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Install all the other ink tanks in the same way. Close the Top Cover (D).

@ » Wait for about 2 minutes until the POWER lamp (green) (E) stops flashing
and stays lit then operating noise stops, and go to the next step.
Do not open the Top Cover while the lamp is flashing.
The printer vibrates while the lamp is flashing because ink is stirred inside
the printer.

Install all the ink tanks.
Make sure all the Ink lamps light red.

P

+ If an Alarm lamp (F) flashes orange, make sure that the Print Head and the ink tanks are
correctly installed.

P

» Once you have installed the ink tanks, do not remove them unnecessarily.

Set Up the Printer 11




Install the Clear Ink Tank

Open the Clear Ink Tank Cover (A). Open the Clear Ink Tank Locking Cover (B). Remove the orange tape in the direction of the
arrow from the clear ink tank.

Pinch the tab and push back to open.

12 Set Up the Printer




correctly installed.

+ If an Alarm lamp (C) flashes orange, make sure that the clear ink tank are

Close the Clear Ink Tank Cover.

remove it unnecessarily.

» Once you have installed the clear ink tank, do not

m
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To Use the Printer by Connecting to a Computer

Select Connection Method

m Preparation for Setup

P

o Notes on Setup

To use the printer by connecting it to a computer, software
including the drivers needs to be copied (installed) to the
computer's hard disk, and setting configured according to the
connection method. Read the following carefully before starting
setup. The installation process takes about 20 minutes. (The
installation time varies depending on the computer environment
or the number of applications to be installed.)

The screens below are based on Windows Vista operating
system Ultimate Edition (hereafter referred to as "Windows
Vista") and Mac OS X v.10.5.x.

Quit all running applications before installation.

Log on as the administrator (or a member of the Administrators
group).

Do not switch users during the installation process.
Internet connection may be required during the installation.
Connection fees apply.

It may be necessary to restart your computer during the
installation process. Follow the on-screen instructions and
do not remove the Setup CD-ROM during restarting. The
installation resumes once your computer has restarted.
Mac OS 9, Mac OS X Classic environments, or Mac OS X
v.10.3.8 or earlier are not supported.

o Preparation for Wired LAN Connection

* Arouter and LAN cable are required
to connect the printer to a wired
LAN. These must be purchased
separately.

» Before connecting the printer
to the network, make sure that
configuration of the computer and
network devices (router, etc.) is
complete, and that the computer
can connect to the network.
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« If the firewall function of your security software is turned on, a warning message may appear that
Canon software is attempting to access the network.
If such a warning message appears, set the security software to always allow access.

—[=
==

The configuration, router functions, setup procedures and security settings of the network device
vary depending on your system environment. For details, refer to your device's instruction manual or
contact its manufacturer.

« In an office setup, consult your network administrator.

« If an error message appears or if you have trouble with the network connection, refer to the printed
manual: Network Setup Troubleshooting.
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Select the method to connect the printer to the computer according to your system environment.

_ This is recommended when you use the printer on only one computer.
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_ This is recommended when using the printer on a computer connected to a network.

Setup Additional Computers
Perform only the software installation on the computer you want to use.
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USB Connection

mm o For Windows Vista/XP 1

If you are using Internet

o If the Found New Hardware or Explorer 7 or later, you o TURN OFF THE PRINTER (A).
Found New Hardware Wizard can use the Web print =
dialog box appears: software Easy-WebPrint EX.

An internet connection is 0
required for installation. (It is %Q
also possible to install this
software later.)

Windows needs to install driver software for your

[t series

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

* Ask me again later
Windouws will ask again the next time you plug in your device or log on.

< |t takes about 1 minute until the
printer turns off.

® Don't show this message again for this device
Your device will not function until you install driver software.

If you connect a USB cable to the
printer before installation of the 1
drivers, this screen appears.

Connect the printer to the
1 Remove the USB cable computer with a USB cable.

connected to your computer. Make sure the printer is turned on.
The dialog box may close. In this

case, proceed from step 1.

Click Cancel to quit the
dialog box.

Proceed from step 7. E

16 To Use the Printer by Connecting to a Computer

* The USB Port is located on the right
side at the back of the printer. The
lower port is for USB.




Windows Vista
2 3 Windows XP/2000 =p» 4

Turn on the computer, then insert the
Setup CD-ROM into the CD-ROM
drive.

Click Run Msetup4.exe on
the AutoPlay screen, then
click Continue on the User

( ‘5] DVD/CD-RW Drive (E) CANON_U

() eeds your permission to continue i
The setup program will start I s 6 i for sfvore and ames MALicalesl i | Account Control dialog box.
automatically. @ PR If the User Account Control

dialog box reappears in following
steps, click Continue.

{ ® Run Msetup4.exe
Published by Canan Inc.
© oesis
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Set AutoPlay defaults in Control Panel

« If the program does not start
automatically, double-click the CD-ROM
icon in Computer or My Computer.
When the CD-ROM contents appear,
double-click MSETUP4.EXE.

2 3

Turn on the computer, then insert the
Setup CD-ROM into the CD-ROM
drive.

Double-click the Setup icon of
the CD-ROM folder to proceed
TR s to the following screen. Enter
(O3 T your administrator name and
password, then click OK.

h, O —
® name or password, click Help, then

follow the on-screen instructions.

=
-

+ If the CD-ROM folder does not open automatically, double-click the CD-ROM icon on the desktop.

1
1
1
1
1
1
1
1
1
: s?;p Fsmerd If you do not know your administrator
1
1
1
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1
1
1
1
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PIXMA iX7000 series

Select the installation method and follow the instructians on the
creens

“This method allows you to select the software programs that you
want to use and instals only the selected programs

Cancels software installation

Click Easy Install.

The drivers, application software,
and on-screen manuals are installed
all together.

S

Easy Install

Dive C: B M e space

Total used space: W 1B

Driver and On-screen Manual a
ER L5 ]

Application
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“The isted software programs will be installed. To proceed, click install

To display an introduction of the software, move the mouse painter to the software name.

)

——

« If you want to select particular items
to install, click Custom Install.

Click Install.

For Windows Vista/XP

« If you are using Internet Explorer 7
or later, you can use the Web print
software Easy-WebPrint EX. An
internet connection is required for
installation. (It is also possible to
install this software later.)

PIXMA iX7000 series

instructions on the
soreens.

installs only he seleckd programs.

Cancels software installation.

18
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Click Easy Install.

The drivers, application software,
and on-screen manuals are installed
all together.

Easy Install
Drive Macintosh HD 55 MB free space
Totalused space: 55 M5
i Displays the README fle: 5
= . F
‘Application
l—— i i— I
ol - I

the software,

The listed software programs will be installed. To proceed, click [install].
play

o the software name. }

(I

(

« If you want to select particular items
to install, click Custom Install.

Click Install.

Follow any on-screen instructions to
proceed with the software installation.




6

Select the printer connection method

@ Use the printer via USB
‘Select this option to use the printer via USB. (For beginners)

U
A{a © Use the printer on network
‘Select this option to use the printer on network.

Select Use the printer via USB, then click Next.

Follow any on-screen instructions to proceed with the software installation.

6

sept
License Agreement Start Setup

step2
Installation You need to set up the printer. Click [Execute] to set up the

printer.
Click [Nex]if you do notwant to set up the printer.

e

When the Start Setup screen appears, click Execute.

To Use the Printer by Connecting to a Computer
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Important Information for the Installation

o Print Head Alignment

-
| Print Head Alignment

Lo
o
At

Load two sheets of A4 or Letter-sized plain paper into the Cassette (B) When the pattern (D) shown is printed, Print Head Alignment is complete.
by referring to "Loading Paper" on page 54, then click Execute. In Windows, click Next on the Print Head Alignment screen.

Do not open the Top Cover (C) while printing. @ Wait until the pattern printing ends (about 5 minutes after printing starts).

It takes about 5 minutes to start printing because ink replenishment
is in progress.

When clear ink replenishment is in progress, x appears in the
corresponding area of the ink information screen. Please wait.

P

« If the Alarm lamp (orange) (E) flashes, press the RESUME/CANCEL button (F) on
the printer to clear the error, then click Next. After the installation is complete, perform
Print Head Alignment by referring to "When Printing Becomes Faint or Colors are
Incorrect" in the on-screen manual: Basic Guide.

* Pull out the Front Tray Extension (G) beforehand.
* The pattern is printed in black and blue.

20 To Use the Printer by Connecting to a Computer
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Important Information for the Installation

o Necessary Information for the User Registration o About Extended Survey Program

Extended Survey Program

L

| [[Sefa Number
[ — LTI

The product serial number is required when registering the product. The serial If you can agree to Extended Survey Program, click Agree.
number is located inside the printer (as shown in the illustration). If you click Do not agree, the Extended Survey Program will not be installed.

(This has no effect on the printer's functionality.)

—
=
=

» When opening the Top Cover, the Print Head Holder moves automatically. » The screen does not appear on Mac OS X v.10.3.9.

To Use the Printer by Connecting to a Computer 21




Click Exit to complete the
installation.

If Restart is displayed, follow
the instruction to restart the
computer.

After restarting the computer,
remove the Setup CD-ROM and
keep it in a safe place.

Next, read "Loading Paper" on page 54!

Canon

Installation completed successfully.

Click Exit to complete the
installation.

Canon IJ Network Tool starts
automatically.

Remove the Setup CD-ROM
and keep it in a safe place.

8

On the Canon IJ Network Tool
screen, select USB connection, then
click OK.

Select the connection method between this computer and the printer.

If you plan to use the pi h a USB connecti
click [OK]. The setup will be complete.

select [USB connection], and then

If you plan to use the printer with a LAN connection, select [LAN conne ction], and
then click [OK]. Then, configure the printer network settings.
® USB connection
— ”
=

Next, read "Loading Paper" on page 54!
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Wired LAN Connection

o If the Found New Hardware or o For Windows Vista/XP
Found New Hardware Wizard If you are using Internet
dialog box appears: Explorer 7 or later, you

can use the Web print
software Easy-WebPrint EX.
An internet connection is
required for installation. (It is
also possible to install this

@ Locate and install driver software (recommended) Soﬂware |ater_)

Windows will guide you through the process of installing driver software
for your device.

Windows needs to install driver software for your
[l T series

< Ask me again later
Windows will ask again the next time you plug in your device or log on.

© Don't show this message again for this device
Your device will not function until you install driver software.

TURN OFF THE PRINTER (A). Turn on the computer, then
insert the Setup CD-ROM into

the CD-ROM drive.

If you connect a USB cable to the
printer before installation of the
drivers, this screen appears.

The setup program will start
automatically.

1 Remove the USB cable
connected to your computer.

The dialog box may close. In this
case, proceed from step 7.

2 Click Cancel to quit the
dialog box. « If the program does not start

automatically, double-click the CD-
ROM icon in Computer or My
Computer.
When the CD-ROM contents
appear, double-click MSETUPA4.
EXE.

Proceed from step 1.

« |t takes about 1 minute until the
printer turns off.
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3 Windows Vista

’u] DVD/CD-RW Drive (E) CANON_I

[E] Always do this for software and games:

o) Run Meetupd.exe
Fublished by Canon Inc.
Enere CPioNs,

Open folder to view fles
using Windows Explorer

Set AutoPlay defaults in Control Panel

Windows XP/2000 =p 4 4

Fyou started this pro: inue.
@ Canon I Setup CD-ROM
Canon .
(%) Details

User  Control

Click Run Msetup4.exe on the AutoPlay screen, then

click Continue on the User Account Control dialog box.

If the User Account Control dialog box reappears in following

steps, click Continue.

24  To Use the Printer by Connecting to a Computer

Canon PIXMA iX7000 series

screens.

Select the installation method and follow the instructions on the

Cancels software instalation.

This method allows you to select the software programs that you
wantto use and installs only the selected programs

Click Easy Install.

The drivers, application software, and on-screen

manuals are installed all together.

 If you want to select particular items to install, click

Custom Install.

Easy Install

Driver and On-screen Manual

ES L™
Application
= [ — .
= =
- - Sk £
LB} - - - ..

The listed software programs will be installed. To proceed, click [nstall]

To display an introduction of the software, move the mouse pointer to the software name.

|

“ -—— ( {instail} |
Click Install.
For Windows Vista/XP

 If you are using Internet Explorer 7 or later, you can
use the Web print software Easy-WebPrint EX. An
internet connection is required for installation. (It is

also possible to install this software later.)
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step ~

Select the printer connection method

License Agreement License Agreement
G

License Agreement
Canon Products

Please Allow All Install Wizard Processes

Before instaling Canon Prodcs, carhlyread hefeense Instalation Fireall oranius sofvere may show et cisogs dung the
= g instaliation of Canon products. Please allowthe installation to
% © Use the printer via USB Installation proceed by selecting an option in the dialog such as
Select this option to use the printer via USB. (For beginners] SREEMENT =
& L2 { g 4 e - Permit
Setup JATTENTION: PLEASE READ THIS DOCUMENT BEFORE INSTALLING THE - Allow
L icENSED SOFTWARE “Yes
step s - Unblock
This s  canse agrsemant betwsen you and Canan In., haing s piace of

Information lousiness a1 302 Shimomaruko 3-chame, Ofta-ku, Tokyo 146-3501, Japan
‘Canon") with respect to software and its associated electronic of orline
ranuals i any (the “Software") andior text, mage. graphic and othor

creations in digitalformat "Contents Datz"), which ars povided o you with

this End User License Agreement (Sofware and Contents Data hereinafier

shal be refored to ncivicually or collctiely as the Licensed Software’).

W
L# m/ ® 1Use the printer on network
Select this optionto use the printer on network

Information

If you accept the agreement, click [Yes). I you click [No). the software:
installation will be canceled.

(¢

When the Please Allow All Install Wizard
Processes screen appears, click Next.

Select Use the printer on network, then click
Next.

Read the License Agreement screen carefully and
click Yes.

Follow any on-screen instructions to proceed with the
software installation.
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9 1 0 Prepare Cables

step 1
License Agreement Setup Method

step2 Selectthe setup method, and then click [Next).
Installation

@ Connect printer to the network for the firstime.
w Selectthis option when you want to use a printer that is
&y ot comected o the nemork et via wired LAN
Network setup is performed by connecting the printer
to the computer with USB cable.

sieps

O Printer is already connected to the network

qv » Selectthis option when you want to use a printer that is
STEP4 @ already connected to the network, from your computer.

Information
(| ( USB cable LAN cable

On the Setup Method screen, select Connect printer to the network for the
first time, then click Next.

Have a USB and LAN cable ready.

P

+ Ifthe above screen is not displayed, click Cancel and start again from step 5. Be sure to
select Use the printer on network in step 6.

» For a wired LAN connection, prepare a LAN cable separately.
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Printer Connection

Make sure that the printer is connected to the computer, and tum on
the printer.

stEpa

Information

I

When the Printer Connection screen appears, connect the printer to the computer with a USB
cable.

Turn on the printer.

When the printer is recognized by the computer, a message

A USB cable is used to send the network settings to the printer. appears on the screen.

P

« It takes about 40 seconds for the POWER lamp to light green.

« If installation does not continue after 10 minutes, click Help on
the screen in step 77, then confirm the message.

To Use the Printer by Connecting to a Computer 27

» The USB Port is located on the right side at the back of the printer. The lower port is for USB.
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Ve

When the Setup Preparations dialog box appears, make
sure that preparation is complete, then click Next.

When the above screen appears, remove the Cap (B) of the printer, connect a network device
with a LAN cable (C), then click Yes.
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o If the following dialog box appears

i nat be detected automatical.

The pinte in the et
Set the IF addiess of the pinte 10 be comnected.

© Get IP gddr
OUse
1P Address:

‘Subnet Mask: 1

Defaut Gateviay:

Hetwork Information

When the Set Printer IP Address dialog box appears,
click Connect.

If the printer is detected automatically, the Set Printer IP
Address dialog box does not appear.

« If no connection is established even after Connect is clicked,
refer to "The Set Printer IP Address Screen is Displayed" in the
printed manual: Network Setup Troubleshooting.

15

Setup has been completed.
Disconnect the USB cable that connects the pinter and the computer, ther
ik [Fnih],

To change the pott name, click [Set Port Narme],

Priter Name: Canon K700 series

Pt Name: CNBJNP_DDTEBFMECAR

Modet Canon X7000 seres

Set Port Name.

When the Setup Completion dialog box appears, remove the USB cable, then click

Finish.

» To change the port name, click Set Port Name. For details, refer to "Changing the Port Name" in the

printed manual: Network Setup Troubleshooting.
+ If Unsafe Removal of Device is displayed, click OK.

To Use the Printer by Connecting to a Computer
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Important Information for the Installation

o Print Head Alignment

Lic

=
| Print Head Alignment

Load two sheets of A4 or Letter-sized plain paper into the
Cassette (D) by referring to "Loading Paper" on page 54,
then click Execute.

Do not open the Top Cover (E) while printing.

When the pattern (F) shown is printed, Print Head Alignment
is complete.

On the Print Head Alignment screen, click Next.

@ Wait until the pattern printing ends (about 5 minutes
after printing starts).

 If the Alarm lamp (orange) (G) flashes, press the RESUME/
CANCEL button (H) on the printer to clear the error, then click
Next. After the installation is complete, perform Print Head
Alignment by referring to "When Printing Becomes Faint or
Colors are Incorrect" in the on-screen manual: Basic Guide.

E It takes about 5 minutes to start printing because ink
replenishment is in progress.
When clear ink replenishment is in progress,
x appears in the corresponding area of the ink
information screen. Please wait.

» Pull out the Front Tray Extension (l) beforehand.
* The pattern is printed in black and blue.

o Necessary Information for the
User Registration

———{[Geral Number
o TYTTYIN

The product serial number is required
when registering the product. The
serial number is located inside the
printer (as shown in the illustration).

P

* When opening the Top Cover, the Print
Head Holder moves automatically.
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Important Information for the Installation canon

o About Extended Survey Program

Click Exit to complete the installation.

Next, read "Loading Paper" on
page 54!

If Restart is displayed, follow the instruction to restart the
computer.

After restarting the computer, remove the Setup CD-ROM
and keep it in a safe place.

If you can agree to Extended Survey Program,
click Agree.

If you click Do not agree, the Extended Survey
Program will not be installed.

(This has no effect on the printer's functionality.)

» To use the printer on additional computers, refer to
"Setup Additional Computers" on page 42.
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Wired LAN Connection

TR —

ﬁ Setup requires that you type your password.

- password: ||

> =)

Connect the printer to the computer with a USB cable. Turn on the computer, then
insert the Setup CD-ROM

into the CD-ROM drive.

Double-click the Setup icon of the CD-ROM folder to
proceed to the following screen. Enter your administrator

Make sure the printer is turned on. name and password, then click OK.

A USB cable is used to send the network settings to the
printer. If you do not know your administrator name or password, click

Help, then follow the on-screen instructions.

» The USB Port is located on the right side at the back of the
printer. The lower port is for USB.

 |If the CD-ROM folder does not open automatically, double-click
the CD-ROM icon on the desktop.
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Canon PIXMA X700 series N Easy Install License Agreement
method and Drive Macintosh HD st M free space ey ~S
BcIedns. Total used space: I MB. o g read
Driver- Displays the README fle: ] Installation the license agreement below.

eNoUSERT

= T ] s

P ATENTION:PLEASE READ THS DCGUMENT BEFORE INSTALLING THE
SoEvezD sormARe.
sTEP4. ‘T s a lcense agreement between you and Canon Inc, having is lace of
Application business at 30-2 Shimomaruko 3-chome, Ohta-ku, Tokyo 146-8501, Japan
Information

Tovine

f—— [ —— I e S ‘
o oy s e oonead Somars

|~ S—— I
Y NSTALLING THE LCENSED SOFTWARE Y0U AGREE TOBE BOUND BY

TS O TS ACHEEHENT YO DONOT AGREE 10 T TEAMS OF
TS AGHEEVENT PROU Ty OLOSE THE NSTALLATION
[ORNSED SOFTWARE WL NOT 52 NSTALLED Ao TOU WL AVENG |-
HIGHTTOUSE T 3010 15 et s Lahcod Sohwars ooy n sccoreance
Tniats ol e selacdpograns.

The listed software programs will be installed. To proceed, click [install]. If you acoept the agreement, click [Yes). If you cick [No], the software
nstalaton wi be canceed.

To display an introduction of the software, move the mouse pointer to the software name. L

Cancels sofvare nstalton. ] ( ] — (

Click Easy Install. Click Install. Read the License Agreement screen carefully and

. - lick Yes.
The drivers, application software, and on-screen click Yes
manuals are installed all together. Follow any on-screen instructions to proceed with the

software installation.

« If you want to select particular items to install, click
Custom Install.
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st st
teense Agsemant | Start Setup u ¢ | printerc
ez ez
You the printer. Cli ur interi the computer and th
Installation prnter. inaaiation printer power i on. Afer checking the conneciion, dlick
steps steps. [Restart] to restart your computer. Set up the printer after

Click [Next)if you do not want to set up the printer. estarting your computer.

stepa
Information

When the Start Setup screen appears, click Execute. Click Restart.

The Print Head Alignment screen appears after the computer has been restarted.
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Important Information for the Installation

o Print Head Alignment

srept N

Uoonso Agromant Print Head Alignment

Mo

noed to execte printhead alignmontbofors using this
per and click [Execute]. For

Instalation clck [Executs]. F

Glick Next) i you 4o not want o align the print heads.

Load two sheets of A4 or Letter-sized plain paper into the Cassette (A) by referring
to "Loading Paper" on page 54, then click Execute.

Do not open the Top Cover (B) while printing.

When the pattern (C) shown is printed, Print Head Alignment is complete.

@ Wait until the pattern printing ends (about 5 minutes after printing starts).

It takes about 5 minutes to start printing because ink replenishment is in
progress.

When clear ink replenishment is in progress, x appears in the corresponding
area of the ink information screen. Please wait.

P

« If the Alarm lamp (orange) (D) flashes, press the RESUME/CANCEL button (E)
on the printer to clear the error, then click Next. After the installation is complete,
perform Print Head Alignment by referring to "When Printing Becomes Faint or
Colors are Incorrect" in the on-screen manual: Basic Guide.

* Pull out the Front Tray Extension (F) beforehand.
« The pattern is printed in black and blue.
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Canon Installation completed successfully.

Important Information for the Installation

o Necessary Information for the User o About Extended Survey Program
Registraton (L

-
License Agreament Extended Survey Program

~

!!!! o fing of products that
an

|
[~ Serlal Number

ﬂnunu
U I

lectand send the nformation above and
isclose any colleced information, cick [Agree]
 survey program. Oterwise, oick [Do not

Click Exit to complete the installation.

omne)
Canon IJ Network Tool starts automatically.
The product serial number is required when If you can agree to Extended Survey Program, Remove the Setup CD-ROM and keep it in a safe place.
registering the product. The serial number click Agree.
is located inside the printer (as shown in the If you click Do not agree, the Extended
illustration). Survey Program will not be installed.

(This has no effect on the printer's
functionality.)

>

» When opening the Top Cover, the Print Head » The screen does not appear on Mac OS X
Holder moves automatically. v.10.3.9.
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10

Select the connection method between this computer and the printer.

If you plan to use the printer with a USB connection, select [USB connection], and then
click [OK]. The setup will be complete.

If you plan to use the printer with a LAN connection, select [LAN connection], and
then click [OK]. Then, configure the printer network settings.

= ()

On the Canon IJ Network Tool screen,
select LAN connection, then click OK.

o If the following screen appears

Setup Preparations
When setting up via USB, please confirm the
following:

~The printer driver s nstalled.

= The printer is turned on.

~ The USB cable is connected (ururx\y.

&

If the Setup Preparations screen
appears, make sure that preparation
is complete, then click OK.

11

Select the printer you want to set up for the network, and then click [OK]. If
you plan to connect the printer with a USB cable or use the printer that has
been set up for the network, click [Register Printer] and add a printer.

@ (egierponmer ) T ()

Select Setup in the pop-up menu, select iIX7000 series in
Printers, then click OK.

P

- If the above screen is not displayed, start again from step 2. Be sure to
select LAN connection in step 70.

—[=
—]=

« If no printer is detected, make sure of the following, then click Update.
- The printer is connected to the computer with a USB cable.
- The printer is turned on.
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L Checowred L Comecion
1 2 T e o If the following screen appears

‘connected to the LAN?

The printer in the network could not be detected automatically.
Set the IP address of the printer to be used.

TCP/IP Setting: [ Get IP add i (]

Router: —

0 ) o ()
When the above screen appears, remove the Cap (G) of the printer, connect a network When the Set Printer IP Address screen appears,
device with a LAN cable (H), then click Yes. click Connect.

If the printer is detected automatically, the Set Printer IP
Address screen does not appear.

» If no connection is established even after Connect is
clicked, refer to "The Set Printer IP Address Screen
is Displayed" in the printed manual: Network Setup
Troubleshooting.
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Mac OS X v.10.5.x
1 3 o Proceed to the section that relates 14- Mac OS X v.10.4.x = 14-B
to your operating system for further Mac OS X v.10.3.9 =p 14-C

installation instructions.

Mac OS X v.10.5.x Hl»> 14-A 1

Mac OS X v.10.4.x - 14-B

Setup has been completed.

Disconnect the USB cable that connects the printer and the computer, and click
[OKI. A printer registration dialog box starts, then add a printer.

Model: iX7000 series

Mac OS X v.10.3.9 Wy 14-C

Name: | Canon IX7000 series (0.1 8f.34.0.28)

Location:

e s (e S ‘

Wait for a while, then select Canon
iX7000 series and click Add.

When the Setup Completion screen appears, remove the
USB cable, then click OK.

The Printer Setup Utility will start up.

» The alphanumeric characters after
Canon iX7000 series is the printer's
Bonjour service name or MAC address.

« If the printer has not been detected,
make sure of the following.
- The printer is turned on. » To use the printer on additional computers,
refer to "Setup Additional Computers" on
page 47.

- The firewall function of any security
software is turned off.

— The printer is connected to the
network device with the LAN cable.

- The printer is not set to use access
control (MAC address filtering).
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Mac OS X v.10.4.x
14-B Mac OS X v.10.3.9 =p 74-C

Make sure that iX7000 series is added
to the list of printers.

Select Canon IJ Network in
the pop-up menu, select iX7000
series in the list of printers,
then click Add.

Click More Printers in the Printer
Browser window.

When the Printer List window
appears, click Add.

» To use the printer on additional computers,
refer to "Setup Additional Computers" on
page 47.

Next, read "Loading Paper"
on page 54!
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Mac OS X v.10.3.9
14-C

Make sure that iX7000 series is added to
the list of printers.

When the Printer List window appears, click
Add.

Select Canon IJ Network in the pop-up menu, select
iX7000 series in the list of printers, then click Add.

—
=
—

» To use the printer on additional computers, refer
to "Setup Additional Computers" on page 47.

Next, read "Loading Paper"
on page 54!
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Setup Additional Computers

Windows Vista
1 2 3 Windows XP/2000 =» 4
..:1 DVD/CD-RW Drive (E) CANON_L |

[E] Always do this for software and games:

[ o f) Run Msetupd.exe
Published by Canon Inc.

Make sure that the printer is turned on and
that it is connected to the network with a
LAN cable.

Turn on the computer, then insert the
Setup CD-ROM into the CD-ROM
drive.

Click Run Msetup4.exe on the AutoPlay screen, then
click Continue on the User Account Control dialog box.

If the User Account Control dialog box reappears in following

The setup program will start automatically. steps, click Continue.

« If the program does not start automatically,
double-click the CD-ROM icon in
Computer or My Computer.

When the CD-ROM contents appear,
double-click MSETUP4.EXE.

« ltis not necessary to connect the printer to the
computer with a USB cable.
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Windows | Macintosh-
2 S5 6

« If you are using Internet Explorer 7 or later, you can use the
Web print software Easy-WebPrint EX. An internet connection is
required for installation. (It is also possible to install this software
later.)

« If you want to select particular items to install, click
Custom Install.

1 1 1
: Canon PIXMA iX7000 series : Easy Install : Select the printer connection method
1 Selectthe installation method and follow the instructions on the 1 B ;;;:i:’:f;‘j; 1
1 1 Driver and On-screen Manual 1
1 1 I-' a L 1 %\3 © Use the printer via USE
I 1 Application 1 Selectthis oplion to use the printer via USB. (For beginners)
X . - T E .
- =
1 ! L Sl = ! ol © s e
: : — n  CE— E : /’q Selecthis opton o use the pintsfon netvork )
1 1 1
1 This method allows you to select the software programs that you 1 1
1 =L e andinsiake oo soRdd OGRS 1 The listed software programs will be installed. To procesd, clck [nstal 1
1 1 To display an intraduction of the software, move the mause pointer to the software name. l 1
: Cancels software installation : | e e : @
1 1 1
1 . 1 . 1
1 Click Easy Install. 1 Click Install. I Select Use the printer on network, then click
' ' i Next
| The drivers, application software, and on-screen | X :
1 manuals are installed all together. 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 For Windows Vista/XP 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
1 1 1
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stept stept - stept
Li A it Li A t Li e A ent
e License Agreement baibalac bt Please Allow All Install Wizard Processes et et Setup Method
Canon Products step2 step2 Selectthe setup method, and then cick [Next
Before installing Canon Praducts, carefuly read the license. Firewall or anti-virus software may show al Installation
i 12y show alert dislogs during the
stz areerment bslow installaon of Canon products. Please allow th nstalation to e © Connect pinter to the network for the frst e
Installation proceed by selecting an option in the dialog such as: gi Select this option when you want to use  printer that is
T g) not connected to the network yet, via wired LAN
sTEP3 - Permit Network setup is performed by connecting the printer
Setup ATTENTION: PLEASE READ THS DOCUMENT BEFORE INSTALLING THE - Alow tothe computer with USE cable
JLICENSED SOFTWARE. - Yes
STEP 4 - Unblock

[This s a icense agreement between you and Canon Inc.. having its place of

Information Jousiness at 30-2 Shimomaruko 3-chome, Ohta-ku, Tokyo 146-3501, Japan
(Canon). vith respect to sofwar and s sssociated slectroric ot orline STEP3
et i st Cotons e 7 g o v setup fect e you want 0 use a printer tht i
this End User License Agreement (Sofware and Contents Data hereinafer STEP4 already connected to the nefwork, from your computer
invdually or ). - STEP 4 Information
Information

Ifyou accept the agreement, click [Yes]. I you click [No), the software
installation will be canceled

| (=

=

Read the License Agreement screen carefully
and click Yes.

When the Please Allow All Install Wizard
Processes screen appears, click Next.

On the Setup Method screen, select Printer is
already connected to the network, then click

. . . Next.
Follow any on-screen instructions to proceed with the

software installation.

P

« If the above screen is not displayed, click Cancel and
start again from step 5. Be sure to select Use the
printer on network in step 6.
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Windows | Macintosh-
11 12

st

License Agreement

Print Head Alignment
step2
Installation Youneed to execute prirt head alignment before using this printer.
Load paper in the printer and click [Execute]. For details, refer to
STEP 3. your printer manual

Setup has been completed. Clck [Frish].

Detected Priers: After print head alignmentis completed, click [Next]

To change the port name, cick [Set Port Name)

Madel MAC Address 1P Address

Printer Name: Canon K700 seres
Port Name: CNBJNP_ODIEGF34EAS
Maodel Canon K700 seres

IF the printer to be used could not be detected, check that the network settings

stEpa
Information

(=

) = S

Next

When the Printers dialog box appears, select the
printer, then click Next.

When the Setup Completion dialog box appears,
click Finish.

When the Print Head Alignment screen
appears, click Next.

Go to the next step without performing Print Head
Alignment.

Follow any on-screen instructions to proceed with the
installation.

« If the printer is not detected, make sure of the following, click
Update.
— The printer is turned on.

— The printer is connected to the network device with the
LAN cable.

» Some programs that switch the network environment
depending on your system environment will enable a firewall
by default. Check the settings of any such software.

» To change the port name, click Set Port Name. For
details, refer to "Changing the Port Name" in the printed
manual: Network Setup Troubleshooting.
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Important Information for the Installation

o Necessary Information for the User
Registration

Serial Number
[EETeeeeeey

The product serial number is required when
registering the product. The serial number
is located inside the printer (as shown in the
illustration).

P

* When opening the Top Cover (A), the Print
Head Holder moves automatically.

o About Extended Survey Program

s
ea Extended

If you can agree to Extended Survey Program,
click Agree.

If you click Do not agree, the Extended Survey
Program will not be installed.

(This has no effect on the printer's functionality.)

Click Exit to complete the installation.

If Restart is displayed, follow the instruction to restart the
computer.

After restarting the computer, remove the Setup CD-ROM and
keep it in a safe place.

Now you can use the printer on additional
computers.

46 To Use the Printer by Connecting to a Computer



Setup Additional Computers

- N (\i 8t 18 s zalakle ﬁ Setup requires that you type your password.
v - ‘\:‘ < ' ’ — tdy, L
) '§" @ ‘ O // :ﬁ; L password: | |
oy = — T
(D
. VAN

Make sure that the printer is turned on and
that it is connected to the network with a
LAN cable.

Turn on the computer, then insert
the Setup CD-ROM into the CD-
ROM drive.

Double-click the Setup icon of the CD-ROM folder to proceed
to the following screen. Enter your administrator name and
password, then click OK.

If you do not know your administrator name or password, click Help,
then follow the on-screen instructions.

* Itis not necessary to connect the printer to the
computer with a USB cable.

 If the CD-ROM folder does not open automatically, double-click the CD-
ROM icon on the desktop.
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st
Canon PIXMA iX7000 series Easy Install g B
= Y Eloonss Agvemut License Agreement
Drive Macitosh HD St MB free space oy
screens. Total used space: B MB Before installing the selected software programs, carefully read
Displays the README fie: ] Installation the license agreement below.
[ i ¥ =
oo ATTENTION:PLEASE READ THIS DOCUMENT BEFORE INSTALLING THE
LICENSED SOFTWARE
e
Application ‘business at 30-2 Shimomaruko 3-chome, Onta-ku, Tokyo 146-8501, Japan
i CCanor)
Information o e :
- o (Contnts Dala), wion a1 rovded 10500 win s End User Lianse
ouany o colschan Ss me Loanced Sowe
[ SR I v v <
5Y INSTALLING THE LIGENSED SOFTWARE YOU AGREE TOBE BOUND BY
THETEANS O THS AGREENENT, - YOU DONOT AGREE 10 THE TEAMS OF
THIS AGREEWENT, PROVPTLY GLOSE THE INOTALLATION PROGRAM. THE
UGENSED SOFTWARE WL NOT B€ INSTALLED AND YU WL HAVEND. |-
FIGHY TO USE T Yo 34166 5450 1 oahsod Sowars oy i asmdance
nstals any e selecedprogras.
The listed software programs will be installed. To proceed, click [install]. If you acospt the agreement, click [Yes). If you click [Nol, the software
installaton wil be canceled.
To display an introduction of the software, move the mouse pointer to the software name. L
Gancas softvare instataton.
No

Click Install. Read the License Agreement screen carefully and

click Yes.

Click Easy Install.

The drivers, application software, and on-screen manuals
are installed all together. Follow any on-screen instructions to proceed with the

software installation.

« If you want to select particular items to install, click
Custom Install.
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st

License Agreement Start Setup

step2

You need to set up the printer. Click [Execute] to set up the

Installation printer.

Click [Next]if you do not want to set up the printer.

Information

( Next

When the Start Setup screen appears, click Next.

Go to the next step without performing Print Head
Alignment.

Follow any on-screen instructions to proceed with the
installation.

Important Information for the Installation

o Necessary Information for the User
Registration

———{[erarNumber
o — LTI

The product serial number is required when
registering the product. The serial number
is located inside the printer (as shown in the
illustration).

P

* When opening the Top Cover (A), the Print Head
Holder moves automatically.

o About Extended Survey Program

License Agreement |  Extended Survey Program

Instalaion

e

If you can agree to Extended Survey Program,
click Agree.

If you click Do not agree, the Extended Survey
Program will not be installed.

(This has no effect on the printer's functionality.)

=
—
=

* The screen does not appear on Mac OS X
v.10.3.9.
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8 9 o If the following screen appears

Canon Installation completed successfully.

Select the connection method between this computer and the printer.

If you plan to use the printer with a USB connection, select [USB connection], and then
click [OK]. The setup will be complete.

If you plan to use the printer with a LAN connection, select [LAN connection], and
then click [OK]. Then, configure the printer network settings.

Setup Preparations
When setting up via USB, please confirm the
following:

~ The printer driver g

= The printer is turn

~ The USB cabe is connected mn.m-

&

e o)

Select the printer you want to set up for the network, and then click [OK]. If
you plan to connect the printer with a USE cable or use the printer that has.
been set up for the network, click [Register Printer] and add a printer.

e ()

Cena ) (—ox )

Click Restart. On the Canon IJ Network Tool If the Setup Preparations Select Setup in the pop-up menu,
screen, select LAN connection, screen appears, make sure that then click Register Printer.

After the computer restarts, Canon IJ th lick OK tion i lete. th

Network Tool starts automatically. en clic ’ Z:iﬁa(;‘i‘('on IS complete, then

Remove the Setup CD-ROM and keep it in
a safe place.

P

« If the above screen is not displayed,
start again from step 2. Be sure to
select LAN connection in step 9.
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Mac OS X v.10.5.x
1 1 o Proceed to the section that relates to your operating 12-A Mac OS X v.10.4.x =» 12-B
system for further installation instructions. Mac OS X v.10.3.9 mp 72-C

Mac OS X v.10.5.x Wl 12-A
Mac OS X v.10.4.x B 12-B 1

Mac OS X v.10.3.9 mjl» 12-C

Name: Canon (X700 series (00.1¢ 8f.34.¢0.a8)
Location:

Print Using: [ Canon X700 series

When the Cancel Setup screen
appears, then click Cancel.

Wait for a while, then select Canon iX7000
series and click Add.

The Printer Setup Utility will start up.

» The alphanumeric characters after Canon iX7000 series is
the printer's Bonjour service name or MAC address.

« If the printer has not been detected, make sure of the
following.

- The printer is turned on.

- The firewall function of any security software is turned
off.

- The printer is connected to the network device with the
LAN cable.

- The printer is not set to use access control (MAC
address filtering).

Now you can use the printer
on additional computers.

* When the You have no printers
available. screen appears, click Cancel.
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Mac OS X v.10.4.x
1 2-B Mac OS X v.10.3.9 =p 712-C

Make sure that iX7000 series is added
to the list of printers.

Select Canon IJ Network in
the pop-up menu, select iX7000
series in the list of printers,
then click Add.

Click More Printers in the Printer
Browser window.

When the Printer List window
appears, click Add.

Now you can use the printer
on additional computers.
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Mac OS X v.10.3.9
12-C

Make sure that iX7000 series is added to
the list of printers.

When the Printer List window appears, click
Add.

Select Canon IJ Network in the pop-up menu, select
iX7000 series in the list of printers, then click Add.

Now you can use the printer
on additional computers.
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After Installing the Printer

Loading Paper

This section explains how to load
paper in the Cassette (A) and the
Rear Tray (B).

Pull out the Cassette slowly with
both hands, then remove the
Cassette Cover (E).

Pinch the Paper Guides (F) and (G),
then move them to both edges.

Load plain paper.

Load paper with the printing side
facing down.

Pull the Cassette out slowly with both
hands until it stops, then lift its front
slightly and pull it out.

The Cassette supports plain paper (C)
only. To print photo paper / Hagaki (D),
be sure to load it in the Rear Tray.
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Pinch the Paper Guide, then align it with the
paper size.

Pinch the Paper Guide on the right, then slide it to set the
Paper Guides against both edges of the paper.

Attach the Cassette Cover, then insert
the Cassette against the back end of the

The Paper Guide will stop when it aligns with the printer.

corresponding mark of paper size.

Make sure that the paper stack does not exceed the line (H).

» Pull and extend the Cassette to load paper larger
than A4.
For details on how to load paper, refer to
"Loading Paper in the Cassette" in "Loading
Paper" in the on-screen manual: Basic Guide.

» There may be a little space between the Paper Guide
and the paper stack.

P

» To print on specialty paper, be sure to load it in the Rear Tray.

After Installing the Printer 55




Open the Paper Support (I).

Move the Paper Guides
(K) to both edges.

Load paper in the center of the
Rear Tray.

Slide the left and right Paper Guides
against both edges of the paper.

Load paper in portrait orientation with
the printing side facing up.

Make sure that the paper stack does not
exceed the line (L).

» For details on media sizes and types you
can use, refer to "Loading Paper"” in the on-
screen manual: Basic Guide.

» Pull out the Front Tray Extension (J) beforehand.

Preparation for printing is now complete!
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Introduction of Manuals

The following manuals are supplied with the printer.

Canon ®
I
|

mGetting Started 0 Basic Guide a Advanced @ Troubleshooting

(this manual) Guide
Network Setup Describes basic operations Describes various operating Describes troubleshooting tips
Troubleshooting 9nd medl_a, and gives an _ prpcedures to make full use of  for problgms you may encounter
introduction to other functions printer. when using the printer.
Describes how to set up and use available.

your printer. Introduces the printer
and its functions, the included
manuals and application software.

For details on opening the on-screen manuals, refer to page 58
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Solution Menu

Solution Menu is a gateway to functions and information that allow you to make full use of the printer!

Click this button to open the on-screen manuals.
sﬁ Get help for your Canon product or
software.

Example: Windows Vista

lal=x} ) ) Click this button to access the website containing
gﬁ;ﬁ:ﬁ;ﬁ?: W RES v free printing materials exclusive for the printer.
(Internet connection is required.)

‘ a Print photos or albums, etc. H % One-Click o Photo Print

‘ Go to aweb page with free and high H g Change settings or find solutions to

quality materials. problems.

‘ Get help for your Canon product or H @ i e,

software,

You can start Solution Menu from the Canon Solution Menu icon on the desktop (Windows) or

‘ Open various applications and on-screen manuals with a single click.

‘ G e H @ rommton oot on the Dock (Macintosh).
"‘.'."',L;”*“::?“ If you have a problem with printer settings, click the Change settings or find solutions to
) problems. in Solution Menu to open My Printer (Windows only).

*The buttons displayed vary depending on
the country or region of purchase.
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Utilizing the Printer

Use applications supplied with the printer
to easily enhance documents and photos,
print on both sides of paper or print in A3
size.

Also, it is useful to feed paper from the
Cassette when printing a large number
of copies (of conference materials,
documents, etc.).

For details on how to use the application
software and the printer, refer to the

on-screen manuals: Basic Guide and
Advanced Guide.
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Getting Help from Canon

Email Tech Support — www.canontechsupport.com

Toll-Free Live Tech Support— (1-800-828-4040) under warranty

This option provides live telephone technical support, free of service charges,
Monday-Friday (excluding holidays), during the warranty period.
Telephone Device for the Deaf (TDD) support is available at (1-866-251-3752).

Ordering Information

The following ink tanks are compatible with this printer.

L%JLQQL%JQ 9

Y Clear

PGI-9PBK PGI-7BK PGI-9Y PGI-9M PGI-9C PGI-9Clear
Order #
PGI-9PBK 1034B002
PGI-7BK 2444B002
PGI-9Y 1037B002
PGI-9M 1036B002
PGI-9C 1035B002
PGI-9Clear 2442B002

Call 1-800-OK-CANON to locate a dealer near you, or visit the Canon eStore at
www.canonestore.com

CANON U.S.A. INC.

One Canon Plaza, Lake Success, NY 11042 U.S.A.
WWww.usa.canon.com
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